Hire Disclaimer

The product may only be used for the agreed purpose.
The product may only be used for the agreed venue and should be kept on the premises.
The product may only be kept for the agreed amount of time.
The product must be returned in the same condition it was hired in: i.e. Undamaged and should be
returned on the date agreed. Removable stains allowed.
If damage or loss occurs the hirer/lead contact must pay the replacement value of product. Details
of the retail value of Hired Goods can be listed and given at request at the time of booking for the
Hirer's own information.
Whilst the product is in the hirer/lead contact's presence, it is the responsibility of the hirer/lead
contact that the product is well looked after.
If the hirer/lead contact fails to return all hired products on the agreed date, we reserve the right to
charge the standard hirer's fee for each extra day they are not returned.
The company can not accept any responsibility for any damage caused by candles or tea-lights when
in the possession of the customer. The company recommends that all candles and tea-lights remain
in their holders/candelabra/vase whilst lit.
Prices and Charges - We reserve the right at any time, to alter prices without notification. Prices
shown do not include delivery or installation charges etc., these will be quoted extra on enquiry
dependant on distance.
A 25% non-refundable deposit will be required to secure a booking. Until the booking form (signed
by the Hirer) and deposit is received to BWH no booking will be deemed to have been made. The
balance is payable in full 1 calendar month before the event date. If a booking is cancelled more
than 1 month in advance then no more is payable, if a booking is cancelled within 1 month then the
full remaining balance is payable - These monies can be used against a future booking within 12
months if the event is only postponed. Bookings within 1 month must be paid in full at time of
booking.

